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A DEDICATED staff trainer is bringing both new and existing customers up to speed with Strand Technology solutions.
Frances Cox joined the company in August 2006, and with more than eight years’ training experience, she is already an invaluable team member. Based in Oxford, Frances is training customers on CareNotes and Prism Risk Management solutions and is looking forward to the challenges ahead.

Previous experience working for software companies stands her in a strong position to develop the training techniques for Prism. 

She said: “Most of the companies I have worked for before I joined Strand Technology have been dot COM companies. Running user groups and training people on software have been an integral part of all my jobs.” 
Frances has a history of working within the NHS, including work with a company which sold and enabled the sale of pharmaceutical drugs on line to the NHS. She has also worked freelance.
 “I am looking forward to the training on Prism; it’s a great piece of software. The system is very well developed so it makes it easier to work with. It really is dream for me,” she added. 
Julian Fifield, Strand Technology’s Business Development Manager for Prism, said: “Frances has been handpicked for this role because of her depth of training knowledge within the health sector. Her experience will help Prism users get the most from the software solution.”

For more information please ring Strand Technology on 0845 66 079 67 or visit www.strandtechnology.co.uk. 
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Note to Editors: 

Strand is a leading I.T. software provider based in Warrington.
