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Trust develops use of CareNotes

Tavistock and Portman Trust is developing its use of patient care record solutions CareNotes.
The specialist mental health trust is looking to use the solution to its full potential – including developing its full clinical use.

Allan Archibald, of Tavistock and Portman Trust, explained: “At the moment we use CareNotes as a patient administration system and so only use around 20 to 30 per cent of the rich functionality within it.

“We are now working towards using CareNotes as a clinical system.”

Clinicians who have read access to the system are now beginning to also use CareNotes for reports.

Allan added: “Using CareNotes to its full potential will bring benefits on a number of levels: it will support the use of multiple sites which is important as we look at more work within the community to meet Foundation status; it allows clinicians to type up their notes if they wish; and to book appointments straight away at a clinic while the patient is still in the consulting room.”

Tavistock and Portman have recently won the contract to run Camden CAMHs, which already uses CareNotes.
Graham Phillips, Managing Director of Strand Technology, said: “Tavistock and Portman’s commitment to CareNotes underlines the importance of specialist mental health software that can bring real benefits in this complex area of the NHS.

“The functionality now available brings patient care to a new level, as well as easing the burden of administration tasks and freeing up clinicians’ valuable time.”

For more information about CareNotes, ring 0845 66 079 67 or visit www.strandtechnology.co.uk 
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