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NHS software developer unveils major enhancements to CareNotes patient record solution
SPECIALIST NHS software company Strand Technology has announced a major re-development of its leading patient record solution CareNotes.

‘CareNotes Version 4’ was unveiled at a special seminar attended by 40 senior IT managers from some of the UK’s leading Mental Health Trusts, on Thursday, November 8.
The new solution includes significant enhancements including a move to Microsoft’s .NET Framework to provide a robust, scaleable and mainstream platform.

Chris Tyler, Technical Director of Strand Technology, said CareNotes had undergone a ‘revolution’ behind the scenes – but an ‘evolution’ at the front end.
He explained: “Evolution is an important factor in what we have done over the last eight years – but evolution can only go so far, and we have now implemented a significant shift in terms of the underlying technology platform.
“Lotus Notes is a powerful product – but, just because it’s good doesn’t mean it has survived, and over the last eight years there has been a shift towards using Microsoft both in general and within the NHS.”

CareNotes Version 4 moves away from using Lotus Object Store, Lotus Domino Webserver and object store in favour of ASP.net, SQL Server 2005 and Web Services.
New enhancements within CareNotes Version 4 include:

· An easy to use Tabbed Table View 
· Support for IE7, Firefox 
· PDA / Smart-Phone Interface

· Administration through the browser 
· Partial Case-Note Print 

· Closer National GP Database Integration
CareNotes is a powerful and focused patient record solution developed for the specific needs of mental health organisations.

Due to the long term care associated with mental health conditions, CareNotes has been designed to manage complex caseloads casenotes.
There are 120 different core forms: covering demographics, patient administration, clinical notes, assessments, careplans, prescriptions and outcome rating scales. Multi-disciplinary care teams, from clinicians to social workers, are also able to use CareNotes increasing communication and enhancing patient care. 

Trusts that are existing CareNotes users will be given the opportunity to migrate to the new version within their current support packages.

Chris Tyler added: “CareNotes Version 4 removes Trust’s reliance on difficult to source Lotus IT skills and future proofs the product by moving to Microsoft – the NHS chosen Platform.
“The new version will offer the availability of ‘live’ SQL Server data and removes a substantial proportion of license costs, as well as aligning with LSP Cluster technology bringing the opportunity for strategic integration.”
Graham Phillips, Managing Director of Strand Technology, said: “CareNotes Version 4 provides Trusts with a state of the art administration and clinical solution that will meet both their own and the Connecting for Health requirements.”
“Strand Technology’s commitment of significant resources to a major re-development of its CareNotes product demonstrates that we’re in this for the long-haul. We believe that the National Programme is coming to realise that the only viable way to provide IT systems to specialist areas of the NHS is via ‘best-of-breed’ because the ‘one-size-fits-all’ acute PAS systems approach simply does not meet the needs of Mental Health Organisations. 
Ends

For more information, please contact Nicola Dufty on 01606 888111. 
INFORMATION ABOUT STRAND TECHNOLOGY

Strand Technology is one of the UK's leading suppliers of clinical electronic care record solutions to mental healthcare organisations.

With a ten year pedigree and a significant and loyal customer base the company is committed to providing clients with flexible, robust solutions and professional services that are second to none.

CareNotes, the flagship solution, has been developed with the assistance of 100s of clinicians from Trusts and Social Care organisations throughout England. 


Strand Technology prides itself on working closely with customers to ensure that CareNotes continues to fulfil the evolving needs and requirements of Clinicians and Social Service departments throughout the UK. 

CareNotes CRS is the leading mental health electronic care record solution combining CAMHS, LD, SAP, Drug & Alcohol and Needle Exchange modules in one web based solution. CareNotes CRS delivers:- 

· to the organisation - a fully integrated electronic health and social care record that covers all aspects of inpatient, outpatient, community and day care.
· to the users - an intuitive easy to use web based interface with functionality that mirrors and promotes best practice.
· to the patient - improved care due to availability of relevant information where ever and when ever it is needed 24hrs a day 7 days a week.
· to LSPs - a well established, proven, resilient and clinically driven solution that adds advanced mental health specific functionality, credibility and value to their product portfolio.

CareNotes CRS aids the Trust in caring for their clients from initial contact, through all of their spells of care and contacts with other disciplines and agencies on to their ultimate discharge. CareNotes CRS provides the organisation with the capabilities to review and analyse the care already provided to ensure that care and treatment is continually improved. [image: image1.png]












